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NEW QUESTION: 1
Refer to the exhibit.
You have just finished your discovery conversation with a multi-location, midsize customer.
What would you do to use the generic functional UC&C architecture shown in the exhibit?
A. Add In quantities for each of the components in your solution.
B. Add the specific product names for components in your solution.
C. Create a version of this diagram for each location.
D. Cross out functionality not requested by the customer.
Answer: D (LEAVE A REPLY)

NEW QUESTION: 2
Refer to the Scenario: IT-FAC.
You plan to recommend that IT-FAC use the geo-presence feature to keep track of their
security and maintenance personnel.
Which application and deployment option will provide this functionality?
A. Scopia Mobile using iOS or Android smartphones
B. one-X Mobile Preferred using Windows smartphones
C. one-X Mobile Preferred using iOS or Android smartphones
D. Avaya Communicator using iOS or Android smartphones
Answer: C (LEAVE A REPLY)

NEW QUESTION: 3
Web Traveling.com is using Outlook with an Exchange server. You have proposed that the
customer use the Outlook plug-In.
What does this plug-In do for the users at Web Travellng.com?
A. It adds Avaya IX Workplace Client functionality to the Outlook window.
B. it adds Outlook access to the one-X Portal desktop.

https://www.freepdfdumps.com/Avaya.37820X.v2022-04-16.q30.html
https://www.freepdfdumps.com/Avaya.37820X.v2022-04-16.q30.html
https://www.freepdfdumps.com/Avaya.37820X.v2022-04-16.q30.html


C. it adds a subset of one-X Portal functionality to the Outlook window.
D. It adds Outlook access to the Avaya IX Workplace Client for IP Office.
Answer: B (LEAVE A REPLY)

NEW QUESTION: 4
What is one of the features of the Avaya Vantage K165 that makes it different than the
Avaya Vantage K175?
A. It is not an all glass device.
B. It has visible mechanical buttons.
C. It has a smaller touch screen.
D. It does not Include a camera.
Answer: D (LEAVE A REPLY)

NEW QUESTION: 5
Which license is only available In a CapEx model?
A. Analog user
B. AWFOS
C. ASBCE
D. Digital user
Answer: A (LEAVE A REPLY)

NEW QUESTION: 6
With the Avaya J100 Series IX IP phones, which feature requires PoE Class 2?
A. The color display
B. The built-in volume boost
C. The J100 wireless module
D. The JBM24/JEM24 button module
Answer: A (LEAVE A REPLY)

NEW QUESTION: 7
A customer has an existing Business Communications Manager (BCM) with Avaya 1220
and 1230 IP Deskphones. The Account Manager wants to reuse the sets and minimize the
cost of the quote.
Which statement about reusing existing sets from a BCM on an IP Office is true?
A. The features supported on BCM are the same as the IP Office.
B. The existing sets will operate the same on the IP Office.
C. IP Office supports ail BCM sets.
D. There will be some operational or feature differences.
Answer: A (LEAVE A REPLY)

NEW QUESTION: 8
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Refer to the exhibit.
You have just finished your discovery conversation with a multi-location, midsize customer.
What would you do to use the generic functional UC&C architecture shown in the exhibit?
A. Create a version of this diagram for each location.
B. Add In quantities for each of the components in your solution.
C. Cross out functionality not requested by the customer.
D. Add the specific product names for components in your solution.
Answer: C (LEAVE A REPLY)

NEW QUESTION: 9
You have just completed a series of discovery conversations with a customer.
To summarize the results of your conversations, what would you create to show each of
the customer contacts you met with?
A. A design diagram for each person
B. An architectural diagram for each person
C. A single design diagram
D. A single architectural diagram
Answer: (SHOW ANSWER)

NEW QUESTION: 10
Which two statements describe the competitive advantages of the Avaya Midsize Solution?
(Choose two.)
A. It delivers a lower total cost of ownership compared to all major vendors.
B. It supports a broader range of endpoints types.
C. It focuses on the customer's IT relevant needs.
D. It Is available in more deployment options than other major vendors.
Answer: D (LEAVE A REPLY)

NEW QUESTION: 11
A customer is considering replacing their Digital Enhanced Cordless Telecommunications
(DECT) network with WIFI. They ask you which type of network is better.
Which benefit would you tell them?
A. DECT Is voice only and the chance of hacking Is minimal,
B.WiFi provides voice and data access for users.
C.WIFI has less up-front costs with BYOD; since there are no endpoints to purchase.
D. DECT supports longer distances than Wi-Fi.
Answer: A (LEAVE A REPLY)

NEW QUESTION: 12
Refer to the Scenario: H&H Ticket.
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The H&H Ticket company wants to replace their DEFINITY systems with a solution for
which they can easily obtain parts and maintenance. The customer contact wants to know
why they should migrate to IP Office"* and not Avaya Aura.
In addition to telling them that this solution was purpose-built to support midsize
enterprises with up to 3000 users, what else would you tell them?
A. IP Office integrates with a multi-channel contact center solution that can migrate to
Avaya Aura Contact Center.
B. IP Office uses many of the same components and applications such as SBCE and
System Manager.
C. IP Office Includes built-in apps such as voicemail, audio and web collaboration, mobility,
IM and Presence.
D. The IP Office can be virtualized in either a Nutanix or a VMware environment.
Answer: B (LEAVE A REPLY)

NEW QUESTION: 13
With the Avaya IX Workplace Client, what is the minimum Avaya Spaces account that Is
required send and receive Instant messages?
A. Platinum
B. Basic
C. Business
D. Plus
Answer: (SHOW ANSWER)

NEW QUESTION: 14
Powered by Avaya R3.x supports several different Hypervisors.
Which two applications support the KVM Hypervisor? (Choose two.)
A. AWFOS
B. ACCS
C. IP Office
D. ASBCE
Answer: A,C (LEAVE A REPLY)

NEW QUESTION: 15
Refer to the Scenario: IT-FAC.
IT-FAC Is very concerned about reliability since they need the ability to always make calls
and receive calls. They are not as concerned about reliability of messaging and other
forms of collaboration.
Based on the above information, what Is required in the IP Office solution to provide
backup for their SIP trunks and Session Border Controller for Enterprise (SBCE)?
A. Duplicate all of the SIP trunks, add another Portwell SBCE and High Availability (HA.
licenses.
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B. Add an E1 or T1 line with a combo card.
C. Add Plain Old Telephone Service (POTS) lines and analog modules to the IP500 V2.
D. Add a second Portwell SBCE to provide High Availability (HA).
Answer: B (LEAVE A REPLY)

NEW QUESTION: 16
What is the Vantage Voice Assistant?
A. A Vantage application from the Apple app store
B. A Vantage application from the Google Play store
C. An optional licensed feature for any Vantage device
D. A Vantage application for the K155
Answer: B (LEAVE A REPLY)
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NEW QUESTION: 17
You are speaking with a customer who has a large multi-site enterprise, and limited IT staff
to support a new communications system. They like the idea of housing the primary call
control in a reliable data center, but do not have such an environment. In their business
today. Local survivability is critical as reliable communications is a core function of their
business.
Based on these factors, which IP Office deployment model would meet the customer
requirements?
A. On-Premise
B. Private Cloud
C. Public Cloud
D. Hybrid Cloud
Answer: B (LEAVE A REPLY)

NEW QUESTION: 18
Current trends in the midsize segment can be grouped into four areas: IT (Information
Technology), collaboration and engagement, workforce, and cloud communications.
In the area of cloud communications, which characteristic is associated with midsize
businesses?
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A. They can shift to cloud storage for data and Information.
B. They will gain greater flexibility.
C. They Improve and extend the mobile infrastructure.
D. They decrease solution complexity by reducing features.
Answer: (SHOW ANSWER)

NEW QUESTION: 19
One of the features of IP Office Server Edition and IP Office Select is Lightweight Directory
Access Protocol (LDAP) user synchronization. To support on-going administration, this
feature can be used to In addition to Name, Full Name, and extension, what other field can
be synchronized?
A. Address
B. Email address
C. Job function
D. Organization or group
Answer: (SHOW ANSWER)

NEW QUESTION: 20
Which two statements describe the competitive advantages of the Avaya Midsize Solution?
(Choose two.)
A. It Is available in more deployment options than other major vendors.
B. It delivers a lower total cost of ownership compared to all major vendors.
C. It supports a broader range of endpoints types.
D. It focuses on the customer's IT relevant needs.
Answer: A,B (LEAVE A REPLY)

NEW QUESTION: 21
For an Avaya Spaces Basic level account, which statement Is true about the email address
for Basic users?
A. The email domain name must match the company domain name.
B. The email address for Basic level users does not need to be unique.
C. Any email address will work for Basic level users.
D. An email address is not required for Basic level users.
Answer: A (LEAVE A REPLY)

NEW QUESTION: 22
In Avaya Contact Center Select, from where is social media data loaded Into the agent
desktop?
A. The Contact Center Multimedia database
B. The Communication Control Toolkit database
C. The Contact Center Manager Administration database
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D. The Contact Center Manager Server database
Answer: A (LEAVE A REPLY)

NEW QUESTION: 23
Refer to the Scenario: H&H Tick.
Based on the H&H Ticket scenario, which in Border Controller for Enterprise (SBCE)
deployment would you recommend to provide secure, resilient SIP communications for
Internal and mobile/remote representatives?
A. A high availability deployment on two Portwell Cad servers
B. A virtualized high availability Hyper-V deployment
C. A high availability deployment on three Dell servers
D. A high availability deployment on two Dell servers
Answer: A (LEAVE A REPLY)

NEW QUESTION: 24
Refer to the exhibit.
How does the Avaya Contact Center Select (ACCS) route contacts based on business
logic to supported endpoints?
A. To IP Office and anchored In IP Office: A-6
B. Through IP Office, controlled by CCMS and routed to the phoneset directly: A-6-2-B
C. Through IP Office, controlled by CCT and anchored In IP Office: A-6-1-7
D. Through IP Office, controlled by CCMS and anchored In the Media Server: A-6-2-5
Answer: C (LEAVE A REPLY)

NEW QUESTION: 25
Refer to the IT-FAC scenario and exhibits.

The customer. Island Tropics Family Amusement Center has received solution designs
from two different vendors, Vendor A and Vendor B. As the manufacturer's representative,
the customer wants you to explain the merits and limitations of each solution. For the
Mobile Users' portion of the solution. Vendor A has proposed using a DECT solution
instead of using smartphones.
What are two characteristics of this mobility solution? (Choose two.)
A. It operates on a separate DECT network.
B. It utilizes the WiFi network of APs.
C. It supports off-premise connectivity.
D. It uses a line of ruggedized endpoints.
Answer: B,D (LEAVE A REPLY)

NEW QUESTION: 26
Refer to the Scenario: IT-FAC.
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For this customer, you have decided to install High Availability (HA. for the Session Border
Controller for Enterprise (SBCE) with 15 SIP trunks.
In addition to the hardware, which licensing is required for this solution?
A. 15 Standard licenses and 15 Advanced licenses; since HA requires Advanced licenses
B. 15 Standard licenses and 15 Standard HA licenses
C. 30 Standard licenses; since you need to duplicate the Standard licenses for HA
D. 15 Standard licenses; since HA Is included with the Standard license
Answer: D (LEAVE A REPLY)

NEW QUESTION: 27
Refer to the Scenario: H&H Ticket.
The H&H Ticket company wants to replace their DEFINITY systems with a solution for
which they can easily obtain parts and maintenance. The customer contact wants to know
why they should migrate to IP Office"* and not Avaya Aura.
In addition to telling them that this solution was purpose-built to support midsize
enterprises with up to 3000 users, what else would you tell them?
A. The IP Office can be virtualized in either a Nutanix or a VMware environment.
B. IP Office uses many of the same components and applications such as SBCE and
System Manager.
C. IP Office integrates with a multi-channel contact center solution that can migrate to
Avaya Aura Contact Center.
D. IP Office Includes built-in apps such as voicemail, audio and web collaboration, mobility,
IM and Presence.
Answer: B (LEAVE A REPLY)

NEW QUESTION: 28
Avaya Contact Center Select Remote Agents can use an Avaya Deskphone or Avaya soft
client. Which Avaya softclient is supported for Remote Agents on Avaya Contact Center
Select (ACCS)?
A. Avaya Communicator for Windows
B. Avaya one-X Communicator for Windows
C. Avaya Communicator for IOS
D. Avaya one-X Communicator for Mac
Answer: D (LEAVE A REPLY)

NEW QUESTION: 29
Refer to the Scenario: H&H Tick.
Based on the H&H Ticket scenario, which in Border Controller for Enterprise (SBCE)
deployment would you recommend to provide secure, resilient SIP communications for
Internal and mobile/remote representatives?
A. A virtualized high availability Hyper-V deployment

https://www.freepdfdumps.com/Avaya.37820X.v2022-04-16.q30.html
https://www.freepdfdumps.com/Avaya.37820X.v2022-04-16.q30.html
https://www.freepdfdumps.com/Avaya.37820X.v2022-04-16.q30.html


B. A high availability deployment on two Portwell Cad servers
C. A high availability deployment on three Dell servers
D. A high availability deployment on two Dell servers
Answer: B (LEAVE A REPLY)

NEW QUESTION: 30
Your customer wants an Avaya video conferencing solution that can integrate with IP
Office. The requirement Is to be able to conduct a single video conferencing with up to five
additional participants to Join remotely using smartphones or desktop PCs. They have two
small board rooms they want to be able to join the video conference.
What would be the least costly solution that will meet their requirements?
A. A Video Collaboration Solution for IP Office XT endpoint with embedded server
B. One SMB9 License for each board room and one IX Collaboration Unit CU360 In each
board room
C. A Video Collaboration Solution for IP Office XT endpoint with embedded server and one
IX Collaboration Unit CU360
D. One MCU9 License for each board room and one XT5000 endpoint In each board room
Answer: A (LEAVE A REPLY)
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