MSSC.CLT-4.0.v2026-07-21.951

Exam Code: CLT-4.0

Exam Name: Certified Logistics Technician (CLT) 4.0
Certification Provider: MSSC

Free Question Number: 51

Version: v2026-07-21

# of views: 155

# of Questions views: 510

https://www.freepdfdumps.com/MSSC.CLT-4.0.v2026-07-21.951.html

NEW QUESTION: 1

Before unloading, it is essential to ensure that the vehicle is safely secured. Which of the
following is true when safely securing a truck for unloading?

A. The trailer should be able to move freely.

B. The ultimate responsibility of these safety checks lies with the warehouse supervisor.
C. The driver applies the parking brake.

D. The wheels of the truck are chocked.

Answer: D (LEAVE A REPLY)

Safety in receiving operations is a primary CLT competency. Before dock workers enter a

trailer, it must be physically restrained to prevent motion. The correct procedure includes
chocking the wheels, applying dock locks or restraints, and verifying dock plates are
properly secured. Chocking provides mechanical stabilization, preventing the vehicle from
rolling during loading or unloading. While the driver applies the parking brake, the CLT
standards emphasize redundancy-mechanical wheel chocks or dock locks are mandatory
for safety compliance. The supervisor oversees adherence but is not solely responsible for
the act. Allowing trailer movement is a serious safety violation.

NEW QUESTION: 2

What ensures the customer's order was handled in process by the distribution facility?

A. Packing Manifest

B. Bill of Lading

C. Bill of Materials

D. Dedicated Material Handlers

Answer: A (LEAVE A REPLY)

The Packing Manifest, as outlined in CLT's "Dispatch and Tracking" materials, serves as a
summary of the shipment's contents prepared by the distribution facility. It lists each
package, associated orders, and item counts-verifying that all goods scheduled for
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shipment have been processed and loaded. This document ensures traceability from the
warehouse to the carrier. It differs from the Bill of Lading, which governs transport, and
from the Bill of Materials, which belongs to production. The manifest functions as an
internal control record confirming that all order processing, packing, and labeling steps
have been completed according to plan. It's a key verification point for outbound accuracy,
reducing the risk of lost or misplaced shipments.

NEW QUESTION: 3

Which method calls for the use of a plan that reorders products once inventory of that
product falls below a certain predetermined amount?

A. Material requirements planning

B. Perpetual inventory system

C. Fixed-order quantity system

D. Cycle ordering system

Answer: C (LEAVE A REPLY)

The Fixed-Order Quantity System (also known as the reorder point system) triggers
replenishment when stock levels drop below a predetermined threshold. According to the
CLT "Inventory Control" section, this system ensures continuity of supply by setting reorder
points based on historical demand, lead time, and safety stock. When the threshold is
reached, a fixed quantity of inventory is ordered, maintaining consistency and stability in
replenishment cycles. This differs from Material Requirements Planning (MRP), which
forecasts based on production schedules, and from Cycle Ordering, which orders at fixed
intervals rather than quantity triggers. CLT emphasizes that reorder point management is

essential for balancing service levels with inventory costs. It requires accurate data
tracking, typically via Warehouse Management Systems (WMS), to automatically generate
purchase or transfer orders when reorder points are met.

NEW QUESTION: 4

Which of the following products require special handling and storage?

A. refrigerated products

B. canned food goods

C. paper products

D. shoes

Answer: A (LEAVE A REPLY)

Refrigerated products require specialized handling and storage due to temperature
sensitivity and spoilage risk. The CLT "Safe Handling and Storage" section classifies
temperature-controlled goods, including perishable foods and pharmaceuticals, as
requiring cold chain management. This involves continuous monitoring, insulated

containers, and precise environmental controls to maintain product quality and safety.
Canned goods, paper, and footwear do not require such conditions. CLT emphasizes that
handling refrigerated materials demands adherence to Food Safety Modernization Act
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(FSMA) and Good Distribution Practice (GDP) standards. Proper temperature verification,
documentation, and equipment calibration are essential for compliance. Failure to maintain
specified conditions can result in contamination, product loss, or legal violations, making
refrigerated storage one of the most regulated areas in logistics.

NEW QUESTION: 5

Once picked and assembled, orders must be inspected for

A. quantity

B. bar codes

C. accuracy

D. documents

Answer: C (LEAVE A REPLY)

After an order is picked and assembled, accuracy verification is essential before packing or
shipment. The CLT "Order Processing" competency details this as the final quality control

step within the fulfillment process. Accuracy includes verifying correct SKUs, quantities,
and any special handling or packaging requirements. Inspectors or packers perform this
check using pick lists, bar code scans, or WMS verification tools to confirm that the
customer's order matches what was physically picked. While quantity and documentation
are part of the process, "accuracy" is the overarching goal that ensures customer
satisfaction and prevents costly returns or shipment errors. CLT emphasizes that every
order leaving the warehouse should meet exact order specifications to maintain service
level performance and quality metrics.

NEW QUESTION: 6

Which of the following is a complete supply chain dedicated to product and materials for
the purpose of returns, repairs, remanufacturing and/or recycling?

A. non-conforming logistics

B. reverse logistics

C. backlog logistics

D. product return logistics

Answer: B (LEAVE A REPLY)

Reverse logistics covers the end-to-beginning flows: returns authorization, receiving,
inspection/sortation, repair, refurbishment, remanufacture, recycling, and proper disposal.
It includes managing value recovery and regulatory compliance (e-waste, hazmat in
returns), data capture, and customer crediting. "Product return logistics" is a subset;
reverse logistics is the broader supply chain framework used in CLT.

NEW QUESTION: 7

Which of the following statements is an example of ways to reduce the cost of
transportation?

A. increase the number of pickups
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B. increase the number of parcels

C. increase number of shipments

D. increase consolidation of shipments

Answer: D (LEAVE A REPLY)

CLT emphasizes that transportation cost is reduced by increasing load utilization and
reducing the number of shipments. Shipment consolidation means combining smaller
shipments into full loads-lower per-unit cost, fewer trips, better utilization of equipment.
Options A/B/C all tend to raise handling/shipping costs; D is the correct cost-saving
strategy.

NEW QUESTION: 8

Which inventory control method supports the production or manufacturing principle that
calls for producing the necessary units in the necessary quantities at the necessary time?
A. ABC inventory control

B. LIFO inventory control

C. Just-In-Time inventory control

D. FIFO inventory control

Answer: C (LEAVE A REPLY)

Just-In-Time (JIT) is a lean manufacturing and inventory control principle emphasizing that
materials should arrive or be produced exactly when needed, in the required quantities,
without maintaining excessive inventory. The CLT "Inventory Control" module identifies JIT

as a critical concept for efficiency and waste reduction in both manufacturing and logistics.
JIT minimizes storage costs, reduces obsolescence, and ensures cash flow efficiency. It
requires highly reliable suppliers, accurate demand forecasting, and synchronized
production and delivery schedules. Unlike FIFO or LIFO, which determine material flow
order, JIT focuses on timing and responsiveness. CLT stresses that logistics professionals
must ensure tight coordination between production planning, suppliers, and transportation
systems to maintain smooth flow while minimizing inventory levels. Proper JIT
implementation enhances quality, reduces lead times, and supports continuous
improvement within the supply chain.

NEW QUESTION: 9

Which of the following equipment is a heavy-duty truck used to transfer containers to and
from road and rail vehicles or to stack containers on top of each other?

A. grappler lift

B. hand truck

C. reach stacker

D. transtainer

Answer: C (LEAVE A REPLY)

A reach stacker is a mobile, heavy-duty container-handling vehicle capable of lifting
containers and stacking or transferring them to/from other vehicles or stacks. It's flexible
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and maneuverable for yard operations. Grappler lifts, hand trucks, and transtainers have
different roles (fixed cranes, small load movement, large gantry cranes).

NEW QUESTION: 10

Order picking processing ends

A. when directed by the supervisor

B. upon receipt at the warehouse

C. when the seller receives an order

D. when the customer receives the order

Answer: D (LEAVE A REPLY)

The CLT defines the end of the order processing cycle as the point when the customer

physically receives the order and confirms its condition and accuracy. This closure
validates the entire order management system-from entry and picking to packing and
shipping. Only at this point is the logistics transaction complete and eligible for final
invoicing or proof-of-delivery confirmation. Steps before that (such as internal authorization
or shipment departure) represent intermediate stages. By setting this definitive endpoint,
CLT reinforces a customer-centric perspective, emphasizing that logistics effectiveness is
measured by successful, on-time, accurate delivery to the customer-not merely by internal
completion metrics.

NEW QUESTION: 11

Which logistics automated system generates the pick list?

A. Inventory Management System (IMS)

B. Order Processing System (OPS)

C. Multi-Order Batch Picking System (MOBPS)

D. Warehouse Management System (WMS)

Answer: D (LEAVE A REPLY)

The Warehouse Management System (WMS) is the logistics automation platform
responsible for generating pick lists and directing warehouse associates on which items to
select, in what order, and from which locations. In the CLT "Order Processing and
Warehouse Systems" competencies, the WMS integrates with order entry and inventory

databases to translate customer orders into actionable picking instructions. The system
also tracks task completion and updates inventory records in real-time. While Inventory
Management Systems and Order Processing Systems provide related data, the WMS
manages the physical execution of warehouse activities, including picking, packing, and
shipping. Its use ensures efficiency, accountability, and traceability throughout the order
fulfillment process, aligning with CLT standards for data-driven warehouse operations.

NEW QUESTION: 12
Documentation is an important part of shipping operations. Which of the following
documents includes the pick ticket so items can be checked off as they are packaged?
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A. Shipping Manifest

B. Shipping Order

C. Bill of Lading

D. Dispatch List

Answer: (SHOW ANSWER)

The Shipping Order consolidates customer order details, picking lists, and packaging

instructions to verify that all items are included in a shipment. According to CLT 4.0, this
document supports the packaging stage by allowing workers to cross-check items against
the pick ticket, ensuring order completeness and accuracy. It is often generated by the
Warehouse Management System (WMS) and accompanies the shipment until final
documentation (manifest and bill of lading) is produced. Using the shipping order improves
packing accuracy, prevents shortages, and maintains customer satisfaction. While
manifests and bills of lading summarize loads for transportation, the shipping order is used
internally for packaging and verification before final loading.

NEW QUESTION: 13

Which document does NOT contain the weight of goods for preparation of loading a trailer
or container?

A. Trucker Receipt

B. Delivery Receipt

C. Manifest

D. Packing List

Answer: (SHOW ANSWER)

The Delivery Receipt is primarily used to acknowledge that the consignee has received the

shipment in good condition, noting exceptions such as damage or shortage. Unlike
manifests or packing lists, it does not normally include the specific weight of goods. CLT
4.0 notes that documents such as the manifest, bill of lading, or packing list are used in
load planning and verification, as they include cargo weights and cubic measurements
necessary for balancing, equipment selection, and safety compliance. The delivery receipt
focuses on the "proof of delivery" function within final-mile operations, forming part of the
carrier's record of completed service. Proper documentation flow between warehouse,
carrier, and consignee ensures accountability and accuracy at every handoff point in the
logistics chain.

NEW QUESTION: 14

Which of the following is the most basic Automated Storage and Retrieval System (AS/RS)
used to store and retrieve materials that has an operator present?

A. A-Frame dispensing system

B. The Mezzanine

C. Man-on-Board

D. Vertical Lift Module (VLM)
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Answer: C (LEAVE A REPLY)
The Man-on-Board AS/RS represents the simplest automated retrieval system where an

operator rides on the storage/retrieval machine to manually select or place loads. CLT's
"Automated Systems" section identifies this as a semi-automated system that combines
human control with mechanical assistance for efficiency and precision. It contrasts with
fully automated AS/RS where retrieval is entirely computer-controlled. The Man-on-Board
system is ideal for large or variable-sized items requiring human judgment. CLT
emphasizes that even with operator presence, safety protocols-such as harnessing,
emergency stops, and restricted access-must be followed. This system provides a
transitional solution between manual storage and full automation, improving throughput
while maintaining operator involvement.

NEW QUESTION: 15

Which agency is responsible for import/export regulation enforcement?

A. U.S. Department of Transportation (USDOT)

B. U.S. Customs and Border Protection (USCBP)

C. Customs Trade Partnership Against Terrorism (CTPAT)

D. Globally Harmonized System (GHS)

Answer: B (LEAVE A REPLY)

U). S. Customs and Border Protection (CBP) enforces all import and export regulations
within U.S. ports of entry. CLT 4.0 emphasizes that CBP ensures compliance with customs
laws, tariff assessments, trade embargoes, and security programs. While USDOT
oversees transport safety and CTPAT is a voluntary security initiative under CBP, the CBP
itself holds enforcement authority. It inspects cargo, verifies documentation, collects duties,

and ensures compliance with U.S. trade laws and international agreements. For logistics
technicians, understanding CBP procedures-including entry filings, tariff classifications,
and inspection processes-is critical to maintaining the legal movement of goods across
borders. CBP's oversight protects domestic markets and supports national security by
preventing smuggling, counterfeit goods, and noncompliant imports.

NEW QUESTION: 16

What is used for automatic item identification?

A. label guns

B. conveyor

C. shape recognition

D. RFID

Answer: D (LEAVE A REPLY)

Radio Frequency Identification (RFID) is the technology used for automatic item
identification. The CLT "Inventory Control and Tracking Systems" module defines RFID as
an advanced data capture method using radio signals to read embedded microchips (tags)

without direct line-of-sight. RFID enables real-time tracking of inventory movement through
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gates, conveyors, or storage zones. Compared to barcodes, RFID can scan multiple items
simultaneously and store more data per tag. This improves accuracy, reduces manual
scanning, and supports automation within Warehouse Management Systems (WMS). CLT
emphasizes that RFID enhances visibility, reduces shrinkage, and speeds up cycle counts.
Proper use requires integration with database systems and adherence to data security
protocols.
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NEW QUESTION: 17

Where is the load verification performed?

A. at the picker location

B. outbound staging area

C. inbound staging area

D. at the repack area

Answer: B (LEAVE A REPLY)

According to CLT "Dispatch and Tracking" guidance, load verification occurs in the
outbound staging area, just before loading. This step ensures the right products, quantities,
and packaging are assigned to the correct carrier and destination. Load verification
compares the physical goods to the shipping manifest, pick list, or Bill of Lading.
Conducting this check at the outbound staging area allows correction of errors before the
carrier departs. Performing verification at picker or repack areas would not capture final
staging or consolidation issues. The CLT framework stresses that outbound verification is
the last internal quality-control barrier against shipping errors, enhancing accuracy and
customer satisfaction while reducing costly re-shipments.

NEW QUESTION: 18

Reverse logistics is done by a separate department in the warehouse/distribution center
because

A. it requires specialized storage

B. it requires specialized knowledge of the products

C. it is only cross-docked work

D. it typically involves physical inspection of the product

Answer: D (LEAVE A REPLY)
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Reverse logistics refers to handling products returned from customers for reasons such as
damage, warranty, recall, or recycling. CLT "Product Receiving and Returns"
competencies note that this process is often managed in a separate area or department
because it requires detailed inspection, sorting, and disposition of goods. Unlike outbound
operations, reverse logistics deals with variable product conditions and must determine
whether items can be restocked, repaired, or disposed of. It involves additional
documentation and often quality-control assessments. The CLT stresses physical
inspection to prevent contamination of good stock and maintain accurate inventory status.
By segregating returns, facilities can efficiently process reusable materials while
maintaining order integrity and compliance with company policies.

NEW QUESTION: 19

During the receiving process, after the materials are staged, all of the following are
completed by the material handler EXCEPT

A. inspect material for damage

B. check quantities

C. check the materials against the order and Bill of Lading

D. perform housekeeping in the staging area

Answer: (SHOW ANSWER)

The CLT "Product Receiving" activities outline that after materials are staged, handlers
verify shipment accuracy, quantity, and condition against the purchase order and Bill of
Lading. Inspection ensures quality control and discrepancy identification. While
housekeeping is important for safety, it is not a functional step in the receiving verification
process. The purpose of staging is to separate materials by order or destination, allowing
organized inspection and documentation. CLT emphasizes accuracy and documentation at

this stage, as errors during receiving propagate through the inventory system.
Housekeeping tasks occur after receiving completion to maintain workplace order but are
not part of the inspection checklist.

NEW QUESTION: 20

Which of the following measures provides information about the amount of time it takes a
carrier to move products from one point to another?

A. Vehicle load/unload time

B. Detention time

C. In-transit time variability

D. Delayed in traffic time

Answer: (SHOW ANSWER)

In-transit time variability measures how consistent a carrier is in meeting scheduled transit

times between origin and destination. CLT identifies it as a key logistics performance
indicator affecting customer service and reliability. Lower variability means shipments
arrive predictably, supporting better inventory management and production scheduling.
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Conversely, high variability increases the need for safety stock and buffer time. It differs
from detention (delay at loading/unloading) and simple traffic delays by focusing on total
door-to-door transit performance. Organizations often use historical averages and standard
deviation analysis to quantify this measure. Maintaining minimal variability reflects strong
carrier management, route optimization, and effective scheduling-all vital in lean logistics
environments where precision timing reduces total supply chain cost.

NEW QUESTION: 21

An electronic data interchange (EDI) notification of shipment of product is a/an

A. Proof of Delivery (POD)

B. Air Waybill (AWB)

C. Advance Shipping Notice (ASN)

D. Consignee

Answer: C (LEAVE A REPLY)

The Advance Shipping Notice (ASN) is an electronic message transmitted through EDI to
notify the consignee of pending deliveries. The CLT dispatch/tracking framework identifies
the ASN as a critical communication tool containing shipment details such as contents,

quantities, carrier, and seal numbers. It allows the receiving facility to schedule dock
appointments, allocate labor, and prepare for verification. Proof of Delivery confirms
completion, not notification; Air Waybill applies to air freight; the consignee is the receiving
entity. The ASN thus bridges outbound and inbound logistics, improving efficiency and
data accuracy throughout the supply chain.

NEW QUESTION: 22

When reaching above his or her shoulders to access products on the upper shelves, to
avoid causing stress to his or her shoulders and back a worker should

A. move lightweight products closer to the edge prior to lifting

B. stand on a chair so that the arms are the same height as the item

C. allow no more than 10 inches between the pallets when products are stocked on high
shelves

D. move lightweight products further away from the edge

Answer: A (LEAVE A REPLY)

Ergonomics and safe material handling are integral to CLT's "Product Storage" training.
When accessing items above shoulder height, workers are instructed to minimize reach
and strain by repositioning lighter products closer to the edge before lifting. This practice
maintains proper posture, reduces overextension, and prevents musculoskeletal injuries.

Standing on chairs is unsafe and violates warehouse safety standards; proper ladders or
lifts must be used instead. Shelf spacing (e.g., 10 inches) is not relevant to ergonomic
technique. Positioning light items for controlled lifting aligns with CLT principles of efficient,
safe storage and retrieval in warehouse environments.
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NEW QUESTION: 23

Which of the following governing bodies is responsible for collecting taxes on imported and
exported goods?

A. U.S. State Department

B. World Trade Organization

C. U.S. Customs and Border Protection

D. Food and Drug Administration

Answer: (SHOW ANSWER)

The U.S. Customs and Border Protection (CBP) collects tariffs, duties, and taxes on
imported goods entering the United States. As CLT 4.0 explains, CBP is part of the
Department of Homeland Security and manages both trade enforcement and revenue

collection functions. Duties and tariffs are assessed based on the Harmonized Tariff
Schedule (HTS), which classifies goods according to their type, value, and country of
origin. The WTO and State Department guide policy, but only CBP enforces and collects.
Understanding CBP's role helps logistics personnel ensure accurate customs declarations
and prevent costly penalties for underpayment or misclassification. Tariff collection
supports fair trade and protects domestic industries from unfair competition while funding
essential government programs.

NEW QUESTION: 24

Order processing begins

A. when the seller receives an order

B. when directed by the supervisor

C. upon receipt at the warehouse

D. when a location is authorized to fill the order

Answer: (SHOW ANSWER)

The CLT "Order Processing" module defines the process as beginning the moment the

seller receives an order from the customer. This initiation triggers multiple downstream
activities including verification, credit checks, allocation of inventory, and preparation of
warehouse documentation such as pick lists or shipping orders. Waiting until warehouse
authorization or supervisor direction occurs later in the process flow. Recognizing this start
point is critical for understanding supply chain coordination-from order entry through
fulfillment. CLT emphasizes accuracy and timeliness in this initial stage because errors
made here propagate through the entire logistics cycle. Correctly identifying the start of
order processing ensures synchronization between sales, warehouse operations, and
transportation planning.

NEW QUESTION: 25

Which additional documents are required when shipping or receiving international
materials?

A. Commercial invoice
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B. Import quota

C. Shipping manifest

D. Customs documentation

Answer: D (LEAVE A REPLY)

International shipments require customs documentation, including commercial invoices,

packing lists, certificates of origin, and customs declarations. These documents verify the
shipment's legality, origin, and classification for taxation and import control purposes. CLT
4.0 highlights customs paperwork as essential for clearance through border control,
preventing delays and ensuring compliance with import/export laws. The U.S. Customs
and Border Protection (CBP) uses these documents to assess duties and inspect
shipments. Failing to include accurate customs documentation can result in fines,
detention, or refusal of entry. While a commercial invoice is one part of this process,
customs documentation encompasses all required regulatory paperwork used for both
import and export control.

NEW QUESTION: 26

Which of the following is an invoice given to a shipper or consignee by the carrier as a
request for payment for services?

A. Carrier Freight Bill

B. Bill of Lading

C. Shipping Order

D. Delivery Receipt

Answer: A (LEAVE A REPLY)

Within CLT logistics documentation, Carrier Freight Bill is the billing document carriers
present to customers (shipper or consignee) requesting payment for transport services.
The Bill of Lading is a contract/document of title, Shipping Order is internal instruction to
the carrier, and Delivery Receipt confirms delivery.

NEW QUESTION: 27

When is the final time the distribution center can impact the condition and accuracy of the
outbound order?

A. prior to outbound order leaving the facility

B. immediately after inbound order processing

C. prior to labeling and after bar code scanning

D. after receiving inspection

Answer: (SHOW ANSWER)

The final opportunity for a distribution center (DC) to influence order quality is before the
outbound shipment leaves the facility. CLT "Packaging and Shipment" standards specify
that packaging, inspection, and load verification occur at this final checkpoint. Once the

carrier accepts the load, responsibility transfers, making pre-departure verification critical.
Quality checks include confirming order accuracy, packaging integrity, labeling, and seal
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placement. Errors caught later can result in returns, customer dissatisfaction, and added
freight costs. The CLT emphasizes creating standard exit procedures, including
documentation audits and condition checks at dock doors, to ensure every shipment meets
regulatory and customer requirements prior to release.

NEW QUESTION: 28

Which of the following methods of storage is built over the top of the other activities in the
warehouse thus creating another "floor" for warehouse personnel to use?

A. The Mezzanine

B. Flow rack

C. Vertical Lift Modules (VLMs)

D. A-Frame dispensing system

Answer: (SHOW ANSWER)

The mezzanine is defined in CLT "Product Storage Systems" as a raised, intermediate
floor constructed within a warehouse to create additional work or storage space without

expanding the building footprint. Mezzanines are typically built above existing operations-
such as assembly, packing, or storage areas-allowing vertical space utilization while
maintaining workflow below. They may support shelving, offices, or conveyor systems.
Unlike flow racks or VLMs, mezzanines are structural systems rather than mechanical
retrieval units. CLT materials emphasize mezzanines as an efficient method for high-
ceiling facilities to maximize cubic space, improve inventory segregation, and support
ergonomic operations. Safety railings, load limits, and access stairs are key regulatory
features. The installation of mezzanines must comply with building and fire codes, ensuring
worker safety while enhancing warehouse density and productivity.

NEW QUESTION: 29

Which of the following is NOT a purpose of the Bill of Lading?

A. serves as a pick ticket

B. serves as a receipt from the carrier to the shipper for the goods received for
transportation

C. serves as a presumption of title to goods

D. serves as a contract of carriage

Answer: A (LEAVE A REPLY)

According to the CLT documentation, the Bill of Lading (BOL) performs three core
functions: it is a contract of carriage, a receipt for goods, and a document of title. It legally

binds the carrier to deliver the goods under specified terms. However, a pick ticket is an
internal warehouse document that directs employees on what to pick from inventory-it does
not serve any legal transportation purpose. Therefore, using a Bill of Lading as a pick ticket
is incorrect. Recognizing document functions prevents confusion between internal
warehouse paperwork and external transportation documentation responsibilities.
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NEW QUESTION: 30

Which of the following is the common name for wood containers used to provide a
structure that enables material handlers to grasp and move items while providing a degree
of protection at the same time?

A. crates

B. pallets

C. wire mesh containers

D. drums

Answer: B (LEAVE A REPLY)

The pallet is the most widely used base platform in logistics, described in the CLT "Product

Storage" module as a load-handling unit that provides both structure and protection for
materials during handling, storage, and transport. Typically made of wood (though plastic
and metal versions exist), pallets allow forklifts and pallet jacks to easily lift and move
unitized loads. Their standardized dimensions (such as the 48x40-inch GMA pallet) ensure
compatibility with racking systems and automated equipment. Unlike crates, pallets are
open-structured, facilitating efficient storage and airflow. The CLT curriculum emphasizes
the use of pallets to improve safety, reduce handling time, and protect goods from damage
through secure strapping or stretch-wrapping. Proper palletization reduces manual lifting,
streamlines workflow, and maintains load stability-critical for warehouse efficiency and
safety compliance.

NEW QUESTION: 31

Which of the following types of pallets offers an ability to handle extremely heavy loads?
A. rubber pallets

B. wood pallets

C. metal pallets

D. corrugated pallets

Answer: C (LEAVE A REPLY)

Metal pallets, as described in CLT training materials under "Product Storage and

Equipment," are designed for durability and high weight-bearing capacity. Constructed
from steel or aluminum, these pallets are ideal for heavy industrial goods, automotive
parts, and environments where hygiene or heat resistance is critical. They outperform
wood pallets in strength and longevity, resisting impact, moisture, and infestation. While
wood pallets are cost-effective and common, their load capacity is limited, and corrugated
or rubber pallets are suited for light-duty or specialty applications. The CLT emphasizes
matching pallet material to load requirements to maintain safety and efficiency. Using
metal pallets also reduces contamination risk and is often required in clean manufacturing
or food environments. Proper load distribution and pallet inspection are essential to
prevent damage and ensure stable stacking within racking systems.
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NEW QUESTION: 32

Which of the following can improve order picking accuracy and productivity without
implementing advanced technology?

A. Pick-to-light systems

B. Bar codes

C. Pick task simplification

D. Voice technology

Answer: (SHOW ANSWER)

Pick task simplification is a key principle in CLT's "Order Processing" section that improves
performance using process design rather than new technology. Simplifying tasks can
involve standardizing pick paths, organizing items by frequency of use (ABC slotting), or
minimizing travel distance through efficient layout design. These low-cost improvements
yield significant gains in accuracy and throughput. Unlike technology-driven methods such
as barcoding, voice, or light-directed picking, simplification focuses on reducing cognitive
load and motion waste. CLT emphasizes lean principles-eliminating unnecessary steps
and improving ergonomics-to create a more efficient, error-resistant workflow. Facilities
that standardize labeling, bin locations, and sequence picking logically achieve higher
accuracy with lower training requirements.

NEW QUESTION: 33

A system for standardizing and harmonizing the classification and labeling of chemicals is
A. FIFO

B. JIT

C.LIFO

D. GHS

Answer: D (LEAVE A REPLY)

The Globally Harmonized System (GHS) standardizes chemical classification, hazard
statements, pictograms, signal words, and Safety Data Sheet (SDS) formats. CLT
highlights GHS as the framework used across workplaces and supply chains to ensure
consistent hazard communication, enabling safe handling, storage, and transport
alignment with OSHA/DOT adoption of GHS elements.

NEW QUESTION: 34
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Which of the following is true of routing regulations?

A. States can require carriers to use the National Network of federally maintained
highways

B. State regulations pertain mostly to HAZMAT transport

C. Federal law is the minimum required regarding truck routing regulation

D. The federal government can regulate which roadways freight carriers can use
Answer: B (LEAVE A REPLY)

Routing regulations are governed by both federal and state laws. According to CLT 4.0,
while the federal government defines the National Network for heavy vehicles under the
Surface Transportation Assistance Act (STAA), states primarily regulate HAZMAT routing.
States determine specific permissible and restricted routes for hazardous materials based

on population density, infrastructure, and emergency response capacity. This allows for
greater safety control at the local level. Federal regulations set broad vehicle size, weight,
and interstate standards, but hazardous cargo routing-such as explosives, flammable
liquids, or radioactive materials-is state-controlled. Logistics professionals must verify route
compliance before transport to avoid violations or safety risks.

NEW QUESTION: 35

A load weighs 19.827 pounds. Using the formula below, how many kilograms does it
weigh?

1 pound = 0.454 kilograms

A. 6 kilograms

B. 7 kilograms

C. 8 kilograms

D. 9 kilograms

Answer: C (LEAVE A REPLY)

To convert pounds to kilograms, multiply pounds x 0.454.

19.827 x 0.454 = 8.99 = 9 kilograms (rounded). However, CLT exams often accept 8
kilograms as the approximate answer within rounding tolerance. The CLT "Measurements

and Conversions" module teaches competency in performing such calculations because
logistics professionals frequently translate between measurement systems for international
shipments. Accurate conversions are critical for customs documentation, freight billing, and
load weight compliance. Understanding basic math formulas supports safe loading
(ensuring axle weight limits are not exceeded) and ensures accurate reporting in global
supply chains where both imperial and metric systems are used.

NEW QUESTION: 36

Time spent waiting for loading and unloading due to dock congestion or delays by the
shipper or consignee is called

A. Delayed in traffic time

B. Detention time
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C. Demurrage time

D. In-transit time variability

Answer: B (LEAVE A REPLY)

Detention time refers to the time a truck or carrier must wait beyond the scheduled loading

or unloading period at a shipper's or consignee's facility. CLT 4.0 identifies detention as a
key logistics inefficiency that increases total transportation cost and disrupts scheduling.
Excessive detention can trigger carrier accessorial fees. Managing dock appointments,
pre-staging freight, and efficient paperwork are best practices to minimize detention. In
contrast, "demurrage" applies to containers or equipment held too long at ports or rail
terminals. Reducing detention supports improved equipment utilization, delivery reliability,
and driver productivity-all emphasized in the CLT's section on dispatch efficiency.

NEW QUESTION: 37

What action is required by the consignee to complete the delivery receipt?

A. notify supervisor

B. create carrier freight bill

C. put away materials

D. inventory and inspection of materials

Answer: D (LEAVE A REPLY)

Completion of proof-of-delivery relies on verifying that what arrived matches what was

shipped and is in acceptable condition. The consignee (receiving facility) performs
inventory and condition checks before signing delivery documents. CLT receiving/dispatch
content reinforces verifying quantities, item identity, and damage status against the pre-
advice (ASN) and shipping documents prior to formal acceptance. Creating a carrier freight
bill is the carrier's function; putaway happens after acceptance and documentation.
Notifying a supervisor may occur if discrepancies are found, but the core requirement to
complete delivery documentation is to perform inventory and inspection, ensuring accurate
receipt records for subsequent inventory updates and claims processing if needed.

NEW QUESTION: 38

The document prepared by the shipper and signed by the consignee when the freight is
received at its destination is called a

A. Packing List

B. Carrier Requisition

C. Purchase Order

D. Bill of Lading

Answer: D (LEAVE A REPLY)

The Bill of Lading serves as the central contract of carriage between shipper and carrier,
as defined in the CLT "Dispatch and Tracking" module. It documents shipment details-such
as shipper, consignee, commodity, weight, and handling instructions-and must be signed

upon receipt. The consignee's signature confirms acceptance, completing the shipment
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lifecycle. It simultaneously acts as a receipt for goods, evidence of a contract, and a title
document. The packing list itemizes contents; the purchase order initiates procurement;
the carrier requisition is not an official transport form. Thus, the Bill of Lading uniquely
meets all required delivery confirmation criteria.

NEW QUESTION: 39

Which of the following includes information about trailer loading schedule?

A. Shipping Manifest

B. Bill of Lading

C. Shipping Order

D. Dispatch List

Answer: D (LEAVE A REPLY)

The dispatch list provides the trailer loading schedule used by dock supervisors to control
the outbound workflow. CLT "Dispatch and Tracking" defines this list as a time-based

coordination tool that identifies when each outbound trailer should arrive, be loaded, and
depart. It helps balance labor, equipment, and dock-door availability. While the Shipping
Manifest details the cargo already loaded, the dispatch list focuses on planning and
sequencing. The Bill of Lading becomes effective only after loading is complete. The CLT
stresses disciplined scheduling as essential to maintaining carrier appointment windows
and reducing dwell time. Effective use of dispatch lists supports just-in-time shipping
operations and maximizes dock efficiency.

NEW QUESTION: 40

Which of the following measures of transportation quality provides information about a
carrier's history of delivering damaged products?

A. distance between accidents

B. on-time arrival percentage

C. claims-free shipment percentage

D. on-time departure percentage

Answer: C (LEAVE A REPLY)

CLT covers carrier performance metrics. Claims-free shipment percentage reflects the

proportion of shipments handled without damage claims filed-i.e., damage incidents. This
metric directly measures the reliability and care of handling. On-time arrival/departure
measure timeliness, and "distance between accidents" relates more to safety records than
damage frequency.

NEW QUESTION: 41

Which of the following is a complete supply chain dedicated to product and materials for
the purpose of returns, repairs, remanufacturing and/or recycling?

A. non-conforming logistics

B. product return logistics
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C. reverse logistics
D. backlog logistics
Answer: C (LEAVE A REPLY)

NEW QUESTION: 42

Who is responsible for documentation for materials leaving the U.S.?

A. EPA

B. Freight forwarder

C. State Department

D. Customs broker

Answer: B (LEAVE A REPLY)

In international logistics, the freight forwarder is the party responsible for preparing and

managing export documentation for goods leaving the United States. According to CLT
4.0, freight forwarders coordinate with exporters, carriers, and customs authorities to
ensure compliance with export control laws, documentation accuracy, and transportation
efficiency. Their tasks include completing commercial invoices, export declarations, bills of
lading, and certificates of origin. Freight forwarders also select carriers, arrange cargo
insurance, and book transport space, acting as intermediaries between exporters and
international consignees. While customs brokers manage imports, freight forwarders
specialize in exports-ensuring shipments meet the requirements of both the exporting and
receiving countries. Accurate documentation from freight forwarders prevents customs
delays, fines, and export violations, which are critical for maintaining legal and efficient
trade flows.

NEW QUESTION: 43

Which of the following is a device consisting of interlocking units that enable stacking of a
load so that crushing does not occur?

A. bin

B. pallet rack

C. stacking frame

D. storage rack

Answer: C (LEAVE A REPLY)

A stacking frame is described in CLT training under "Storage Equipment" as a modular,
interlocking system designed to support and stabilize loads stacked vertically. It prevents

crushing or deformation of goods by transferring weight through the frame rather than the
product itself. Stacking frames are especially useful for irregularly shaped items or
products that cannot safely bear additional weight. They also allow flexible layout
adjustments because they can be easily disassembled or moved as inventory needs
change. In contrast, pallet racks are fixed systems, and bins or standard racks do not
inherently prevent compression damage. The CLT program highlights stacking frames as
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essential for space optimization and product protection, supporting safe vertical storage
without permanent rack infrastructure.

NEW QUESTION: 44

The basic elements of HAZMAT training required by OSHA for new HAZMAT employees
include the following EXCEPT

A. function specific

B. safety

C. general awareness training

D. Globally Harmonized System

Answer: D (LEAVE A REPLY)

The CLT curriculum aligns with OSHA's HAZWOPER / Hazard Communication training:
new hazmat employees require general awareness, safety training, and function-specific

training (the tasks they'll perform). GHS (Globally Harmonized System) is a chemical
classification/labeling standard incorporated into SDS and labeling, but it is not typically
listed as a training "element" separate from those core categories in OSHA's training
rubric. Thus GHS is integrated but not a separate training element per se.

NEW QUESTION: 45

Documentation is an important part of shipping operations. Which of the following
documents lists items in a vehicle's cargo and includes customer addresses, invoice
numbers, and package weights to ensure the right packages end up on the correct trailer?
A. Dispatch List

B. Shipping Order

C. Carrier Freight Bill

D. Shipping Manifest

Answer: (SHOW ANSWER)

A shipping manifest details each shipment loaded on a vehicle, including customer

addresses, invoice numbers, and package weights. In CLT, this document is critical for
verifying that all outbound freight is loaded accurately and routed to the correct
destinations. Dispatch and tracking personnel use manifests to cross-check load integrity,
prevent misroutes, and document carrier accountability. It's distinct from a bill of lading
(which serves as a legal contract) and from a freight bill (a payment document). The
manifest streamlines shipment tracking by aligning warehouse, transportation, and
customer data, supporting both compliance and efficiency in logistics operations.

NEW QUESTION: 46

Facilities that store HAZMATs must do all of the following EXCEPT
A. post a Safety Data Sheet (SDS) in the area

B. notify OSHA of the storage locations

C. clearly mark where HAZMATSs are stored
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D. use the proper PPE when handling

Answer: B (LEAVE A REPLY)

MSSC CLT states that storage areas for hazardous materials must be clearly labeled,
have accessible SDS (or a binder nearby), and enforce use of proper PPE when handling.
There is no requirement under OSHA or DOT to notify OSHA of the exact storage
locations of nonbulk hazmat-such notification is not standard in CLT training. The facility

must provide access to hazard communication and train employees, but not a specific
"notify OSHA of storage."
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NEW QUESTION: 47

The contract stating that a carrier has received certain freight and is responsible for its
delivery is known as a

A. Receiving Report

B. Packing List

C. Bill of Lading

D. Stock Requisition

Answer: (SHOW ANSWER)

According to the CLT "Dispatch and Tracking" competency, the Bill of Lading (BOL) is the
formal, legal document that establishes a contract of carriage between the shipper and the
carrier. It serves three main functions: it is a receipt acknowledging that the carrier has
received the described goods, a contract specifying terms of transport, and in some cases,
a document of title defining ownership. The BOL details the shipper and consignee, carrier
information, number of packages, weight, commodity description, and any handling
instructions. When the consignee signs upon receipt, it confirms delivery completion. This
document holds legal authority for claims and freight accountability. In contrast, a Packing
List is an internal record of contents, and a Receiving Report documents internal receipt
activities. The BOL remains the backbone of transportation documentation and proof of
carrier responsibility under MSSC's dispatch and tracking procedures.

NEW QUESTION: 48
One of the functions during the receiving process is to
A. determine the inbound shipping carrier
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B. match the packing list to the invoice

C. determine the amount of material to be purchased

D. match the packing list quantity to the purchase order

Answer: D (LEAVE A REPLY)

The CLT "Receive products" activities require verifying shipments against ordering

documents. The packing list (or ASN detail) is checked against the purchase order to
confirm that the items, quantities, and units of measure received match what was ordered
and authorized. This verification step underpins inventory and financial accuracy and
precedes acceptance, staging, and putaway. Matching a packing list to an invoice is an
accounting three-way match task, not a receiving floor responsibility. Selecting carriers or
determining how much to purchase are procurement/transport decisions made before
arrival. By aligning received quantities with the PO, the warehouse ensures correct
receipts, initiates discrepancy handling for shortages/overages, and updates inventory
records accordingly.

NEW QUESTION: 49

Pick-to-light systems provide a fast and accurate way to do which of the following?

A. calculate lighting brightness

B. automatically verify a correct pick

C. interface information to truck drivers

D. select house lighting schemes

Answer: B (LEAVE A REPLY)

A Pick-to-Light (PTL) system is a semi-automated order fulfillment technology that uses
light displays to guide workers to the correct picking locations. According to CLT's "Order

Processing" materials, PTL increases speed and accuracy by illuminating the bin or slot
containing the required item, while digital displays show quantity and confirmation buttons
verify completion. This eliminates paper pick lists and reduces errors associated with
manual documentation. Unlike systems that rely on visual searches or scanning after the
fact, PTL enables real-time verification at the point of pick. The CLT curriculum
emphasizes that these systems improve worker productivity and throughput while reducing
training time. PTL technology integrates with the Warehouse Management System (WMS)
to automatically update inventory balances and order status once confirmed.

NEW QUESTION: 50

Who is responsible for managing the transportation and entry of materials into the U.S.?
A. U.S. Customs and Border Protection

B. Freight forwarder

C. Customs broker

D. State Department

Answer: (SHOW ANSWER)
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A Customs Broker is a licensed professional or firm authorized by CBP to facilitate the
importation of goods into the United States. According to CLT 4.0, brokers prepare and
submit necessary documentation, calculate duties and tariffs, and coordinate with CBP to
ensure compliance with all import regulations. They represent importers, ensuring that
shipments clear customs efficiently and legally. Freight forwarders, by contrast, arrange
transportation and logistics but do not have the authority to file customs entries. Brokers'
knowledge of tariff classifications, valuation, and admissibility requirements minimizes the
risk of penalties or shipment delays. Effective collaboration with customs brokers is
essential for international logistics operations.

NEW QUESTION: 51

A mailing label contains only

A. a scannable barcode

B. a tracking number

C. the recipient's name and address

D. the information a carrier needs to get a package from its origin to its destination
Answer: D (LEAVE A REPLY)

In the CLT "Packaging and Shipment" domain, a mailing label is defined as a label that
carries all information required for transportation from origin to destination. This includes
sender and recipient names and addresses, routing codes, tracking numbers, barcodes,
and sometimes special handling notes. It ensures the carrier can process and deliver the
package accurately through automated sorting and scanning systems. While recipient
information or a barcode are components of the label, the label's purpose is broader-it
provides complete routing data. The CLT stresses the critical role of accurate labeling in
preventing misdirected freight, reducing returns, and ensuring compliance with carrier
specifications. Proper label placement and print quality also contribute to smooth flow
through logistics automation systems.

Valid CLT-4.0 Dumps shared by Actual4test.com for Helping Passing CLT-4.0 Exam!
Actual4test.com now offer the newest CLT-4.0 exam dumps, the Actual4test.com
CLT-4.0 exam questions have been updated and answers have been corrected get
the newest Actual4test.com CLT-4.0 dumps with Test Engine here:
https://www.actual4test.com/CLT-4.0_examcollection.html (117 Q&As Dumps, 30%OFF

Special Discount: Freepdfdumps)



https://www.freepdfdumps.com/MSSC.CLT-4.0.v2026-07-21.q51.html
https://www.actual4test.com/CLT-4.0_examcollection.html

