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NEW QUESTION: 1
A potential customer delays their decision to commit to a big multi-year contract.
You want to find other colleagues who have interacted with the potential customer to discuss
strategies. Which app should you recommend?
A. Customer Service Insights
B. Market Insights
C. Power Virtual Agents
D. Sales Insights
Answer: D (LEAVE A REPLY)
Reference:
https://docs.microsoft.com/en-us/dynamics365/ai/sales/relationship-analytics#analyze-the-health-
and-activity- history-of-a-customer-or-opportunity

NEW QUESTION: 2
You work for a home decorating company.
You need to ensure that qualifying leads can become project-based opportunities.
What should you do? To answer, select the appropriate option in the answer area.

Answer:
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Reference:
https://docs.microsoft.com/en-us/dynamics365/project-operations/sales/manage-leads

NEW QUESTION: 3
A company uses Dynamics 365 Sales. The company plans to use SharePoint Online to manage
documents. For each of the following statements, select Yeas if the statement is true. Otherwise,
select No.
NOTE: Each correct selection is worth one point.

Answer:



Reference:
https://docs.microsoft.com/en-us/power-platform/admin/set-up-dynamics-365-online-to-use-
sharepoint-online

NEW QUESTION: 4
You work for a job placement agency that uses Dynamics 365 Project Operations.
A client needs an expert plumber to handle an emergency situation at their office. You need to
identify an expert plumber for the client.
What are two possible ways to achieve this goal? Each correct answer presents a complete
solution. NOTE: Each correct selection is worth one point.
A. Open the Resource Manager Dashboard and filter Role Utilization by the term expert plumber.
B. Open the client's project Gantt chart and filter by the term expert plumber.
C. Open the Resource Utilization board and filter by the term expert plumber.
D. Open the Schedule board and filter by the term expert plumber.
Answer: (SHOW ANSWER)
Reference:
https://docs.microsoft.com/en-us/dynamics365/project-operations/psa/view-resource-utilization

NEW QUESTION: 5
Match each product to its feature.
Instructions: To answer, drag the appropriate product from the column on the left to its feature on
the right. Each product may be used once, more than once, or not at all.
NOTE: Each correct match is worth one point.
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Answer:

Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-professional/create-invoices
https://docs.microsoft.com/en-us/dynamics365/ai/sales/relationship-analytics#analyze-the-health-
and-activity- history-of-a-customer-or-opportunity

NEW QUESTION: 6
A company plans to implement Dynamics 365 Marketing.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:



Reference:
https://docs.microsoft.com/en-gb/dynamics365/marketing/segmentation-lists-subscriptions

NEW QUESTION: 7
A company that services air-conditioning equipment is implementing Dynamics 365 Field Service.
You need to recommend the features that the company should implement to meet business
requirements. Which features should you recommend? To answer, select the appropriate options
in the answer area.
NOTE: Each correct selection is worth one point.



Answer:



Reference:
https://docs.microsoft.com/en-us/dynamics365/field-service/schedule-work-order
https://docs.microsoft.com/en-us/dynamics365/field-service/mobile-power-app-system-offline
https://docs.microsoft.com/en-us/dynamics365/field-service/connected-field-service

NEW QUESTION: 8
Which features are available in Dynamics 365 Marketing?
For each of the following features, select Yes if the feature is available. Otherwise, select No.
NOTE: Each correct selection is worth one point.



Answer:

Reference:
https://docs.microsoft.com/en-gb/dynamics365/marketing/create-marketing-email
https://docs.microsoft.com/en-gb/dynamics365/marketing/set-up-event-portal

NEW QUESTION: 9
A company plans to implement Dynamics 365 Customer Service.
The company wants to use the system to determine when customers are having an issue and
need help. You need to track customer issues until the issues are resolved.
What should you create?
A. opportunity
B. contact
C. case
D. quote
Answer: (SHOW ANSWER)
Reference:
https://docs.microsoft.com/en-gb/learn/modules/get-started-with-dynamics-365-for-customer-
service/2-core- components

NEW QUESTION: 10
A company plans to implement Omnichannel for Customer Service.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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Answer:

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/configure-bot
https://docs.microsoft.com/en-us/dynamics365/customer-service/oc-manage-sessions
https://docs.microsoft.com/en-us/dynamics365/customer-service/monitor-conversations

NEW QUESTION: 11
All employees at a company use Office 365. You are setting up Dynamics 365 Sales for the
company. Only some employees will have licenses for Dynamics 365 Sales.
You need to recommend solutions for the company.
What should you recommend? To answer, drag the appropriate solutions to the correct
requirements. Each solution may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.



Answer:

NEW QUESTION: 12
A company uses Dynamics 365 Sales.
You need to analyze account data and create reports based on the analyses. Which solution
should you use?
A. Microsoft Forms Pro
B. Power BI
C. Power Automate
D. Management Reporter
Answer: B (LEAVE A REPLY)
Reference:
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/introduction-sales-template-apps

NEW QUESTION: 13
All employees at a company work eight hours each day Monday through Friday. A resource
named Resource1 has 40 hours available for a specific week.
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You need to schedule Resource1 to work on a project during that week. The resource must work
the hours detailed below:
Which allocation method should you use?
A. Remaining capacity
B. Percentage capacity
C. Full capacity
D. Front-load hours
Answer: D (LEAVE A REPLY)
You would have to create separate bookings for each of the working days.
Reference:
https://docs.microsoft.com/en-us/dynamics365/project-operations/psa/faq-allocation-methods

NEW QUESTION: 14
A company is implementing Dynamics 365 Customer Service. You need to recommend features
that will meet the requirements.
Which features should you recommend? To answer, drag the appropriate features to the correct
requirements. Each feature may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:

NEW QUESTION: 15
A company implements Dynamics 365 Sales.
You need to recommend the features to implement that meet the following requirements:
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Display a landing page when a sales manager signs in that shows the pipeline, top leads, open
opportunities, and won opportunities.
Display an interactive list that allows sales representatives to see details for their accounts
including the name, address, phone number, contact, and last contact date for the account. Allow
sorting by any column.
Which features should you recommend?
To answer, drag the appropriate features to the correct requirements. Each feature may be used
once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view content.
NOTE: Each correct selection is worth one point.

Answer:

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/create-edit-views

NEW QUESTION: 16
A company uses Dynamics 365 Field Service.
The company uses a manual process to create and schedule work orders. The company wants to
optimize scheduling and reduce assisted support costs.
You need to recommend appropriate features of Dynamics 365 Field Service to meet the
requirements. Which feature should you recommend? To answer, drag the appropriate features
to the correct requirements.
Each feature may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.
NOTE: Each correct selection is worth one point.



Answer:

Reference:
https://docs.microsoft.com/en-us/dynamics365/field-service/rso-overview
https://docs.microsoft.com/en-us/dynamics365/field-service/connected-field-service
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NEW QUESTION: 17
A company wants to be able to give quotes to customers from their parts list.
You need to recommend a solution for the company. What should you recommend?
A. Dynamics 356 Customer Insights
B. Dynamics 365 Sales
C. Dynamics 365 Marketing
D. Dynamics 365 Human Resources
Answer: (SHOW ANSWER)
Reference:
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https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-quote-sales

NEW QUESTION: 18
A company plans to implement Dynamics 365 Customer Voice.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise,
select No.
NOTE: Each correct selection is worth one point.

Answer:

Reference:
https://docs.microsoft.com/en-gb/dynamics365/marketing/customer-voice

NEW QUESTION: 19
A manufacturing company plans to implement Dynamics 365 Field Service.
You need to determine which features are needed to meet the company's requirements.
Which features should you implement? To answer, drag the appropriate features to the correct
requirements. Each feature may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.



Answer:

Reference:
https://docs.microsoft.com/en-us/dynamics365/field-service/overview

NEW QUESTION: 20
A company uses Dynamics 365 Project Operations. You use the Project Operations Team
Member app. You need to correct a submitted time entry.
Which functionality should you use? To answer, drag the appropriate functionalities to the correct
scenarios. Each functionality may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer:



Reference:
https://docs.microsoft.com/en-us/dynamics365/project-operations/time/ui-behavior-time

NEW QUESTION: 21
A company uses Dynamics 365 Sales. The company creates sales proposals as PDF documents.
The company wants multiple users to access the latest version of a sales proposal in Dynamics
365 Sales. Users must be able to attach notes to the proposal.
You need to recommend an app for the company. Which app should you recommend?
A. Microsoft Excel
B. Microsoft Outlook
C. Dynamics 365 Sales Insights
D. Microsoft Teams
Answer: (SHOW ANSWER)
Reference:
https://appsource.microsoft.com/en-us/product/office/wa104382045?tab=overview

NEW QUESTION: 22
A company manufactures environmental sensors that can be monitored remotely. Match each
component to its definition.
Instructions: To answer, drag the appropriate component from the column on the left to its
definition on the right. Each component may be used once, more than once, or not at all. Each
correct match is worth one point.
NOTE: Each correct selection is worth one point.
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Answer:

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/cs-iot-overview

NEW QUESTION: 23
You work as a technician and receive your work assignments by using cases in Dynamics 365
Sales.
You need to review the timeline for a case that you are managing. Which type of activity appears
in the case timeline?
A.Work order
B. Task
C. Project task
D. Entitlement
Answer: D (LEAVE A REPLY)

NEW QUESTION: 24
A company uses Dynamics 365 Field Service. The company plans to use built-in scheduling
functionality. For each of the following statements, select Yes if the statement is true. Otherwise,
select No.
NOTE: Each correct selection is worth one point.
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Answer:

Reference:
https://docs.microsoft.com/en-us/dynamics365/field-service/schedule-with-travel-time

NEW QUESTION: 25
A company plans to implement Dynamics 365 Field Service.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

Answer:



Reference:
https://docs.microsoft.com/en-us/dynamics365/field-service/inspections
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